ANNEX E — ARTICLE IN SINGAPORE PAPERS ON THE FACT THAT SIA PLANES HAVE A WELL-
EQUIPPED FIRST AID KIT TO HANDLE ANY EMERGENCY SITUATION

BOUQUETS

SIA CREW EFFICIENT,
COOL IN EMERGENCY

I WAS flying back from Singa-
ore to Sydney recently on a
ingapore Airlines flight

when I was called to assist a

fellow passenger who was ill.

I am writing to commend
the amazing professionalism
displayed by the cabin crew,
especially inflight supervisor

Andre Lionel Yong. They kept

their cool while rendering help

efficiently. I was also highly im-

pressed by the medical kit car-

ried on board, which had a

neatly arranged assortment of

drugs and equipment.
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